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Community Supports in Medi-Cal Managed Care A Lifeline for Millions

Medi-Cal Managed Care is the foundation of California’s Medi-Cal system, serving more
than 14 million people. Medi-Cal managed care plans provide more than doctor visits — they deliver whole-person,
community-based coverage that supports physical and behavioral health, maternal and child wellness, housing stability,
nutrition, and more.

By addressing both medical and social needs, Medi-Cal managed care helps Californians stay healthy, avoid medical
debt, and live with dignity. It’s a lifeline for children, families, seniors, people with disabilities, and workers across all
58 counties.

Medi-Cal Managed Care enrollees have access to Enhanced Care Management and Community Supports which are
benefits that provide comprehensive health care and treatment to members with complex social needs.

Community Supports

Enhanced Care Management

Community Supports address Medi-Cal Health Plan members’ social
drivers of health and helps them avoid higher, costlier levels of care.

Enhanced Care Management (ECM)

is a statewide Medi-Cal managed care
plan (MCP) benefit that provides
equitable, person-centered, and
community-based care management
for members with complex needs.

The California Department of Health Care Services has preapproved
15 services that Medi-Cal Health Plans may voluntarily offer based
on the needs of the communities in which they serve, which include:
Enrolled members receive Housing Transition Navigation Services
comprehensive care management
from a single lead care manager
who coordinates all their health

and health-related care, including
physical, mental, and social services.

Housing Deposits
Transitional Rent

Short-Term Post-Hospitalization Housing
The lead care manager meets them
wherever they are — on the street,

in a shelter, in their doctor’s office,

or at home.
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Day Habilitation Services
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Recuperative Care (Medical Respite)

Housing Tenancy and Sustaining Services

Asthma Remediation

7
X

Respite Services
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Nursing Facility/ Assisted Living Facility Transitions

Community or Home Transition Services

Personal Care and Homemaker Services
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Medically Tailored Meals

Sobering Centers
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Environmental Accessibility Adaptations
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http://www.medi-calmanagedcare.org

